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Usage by LPN/VNs of 
Video calls increased 
from 11.3% in 2020 to 
30.9% in 2022







Future Impact



Nurses’ Intent to 
Leave by 2027
• 800,000 RNs and 184,000 

LPNs/LVNs

• Equivalent to 20% of the 
total licensed U.S. nursing 
workforce

• 24% of RNs are younger, 
early career nurses
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